Call, message,
meet, collaborate,
from anywhere

Intelligent, flexible, global Business Communications



WELCOME TO CURO

CURQ IP is a powerful desktop & Mabile Unified Communications application, specifically designed to take your
business communications to a whole new level by tightly integrating with PEXware, our VolP Telephony Platform. It's
main purpose is to simplify and enhance your day-to-day communication and collaboration experience.

It packs everything you need for a successful collaboration with your staff, including IP Phone integration, Softphone,
Messaging, Conferencing, CRM access, Faxing, File transfer functionality and much more. All CURO IP features are
neatly packaged within a single elegant desktop application interface with great user experience available on all
major desktop platforms.

CURO IP is offered in Office, Business, Agent and Supervisor Editions, each supporting specific features
maximizing efficiency and productivity.



ABOUT CURO

Curo has been developed by a team of industry experts, who between them have a
vast number of years' experience within the telecom arena. After listening to customers
feedback and frustrations, they decided to develop and build their own innovative
product.

With the VolP industry growing faster than any other area in the Telecommunications
industry, CURC was developed and launched at the end of 2019 after extensive testing
in the UK. We're very pleased to offer sleek, user friendly, handsets. CURO's ‘tablet’
desktop phones have been ever increasing in popularity, by giving the ability to
download and enjoy app's from the Google Play Store and giving the freedom to work
remotely.

You can also download the CURO mobile and desktop application which is designed
to provide unified communications solution. CURO has a huge list of features inbuilt
readily available to the end user and giving an enhanced usability. This is turn is
allowing businesses to evolve and have the freedom to use their telephone system
exactly how they wish.

Call us today on 01733 511116 to see how CURO can help revolutionise your business.
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CURO KEY FEATURES
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CURO
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BUILT IN WIFI

BUILT IN
BLUETOOTH

CURO 328G

CRUD 328G 15 OPTIMIZED FOR
EXECUTIVE USE FOR MAJOR
DECISION MAKERS, ADMINISTRATIVE
36 D55 KEYS ASSISTANTS AND THOSE WORKING
WITH BANDWIDTHINTENSIVE
APPLICATION CN COLLOCATED

8 FEATURE KEYS:
VOICEMAIL,

MORE FEATURES

® HEADSET, MUTE, SPEAKER, @ CONFERENCE, HOLD,

® TRANSFER, REDIAL ® HIGH-PIXEL DISPLAY & BACK LIGHT
@ SUPPORTS 5 WAY CONFEREMNCING @ HD VOICE HANDSET

® GIGABIT THROUGHPUT ® LOCAL PHONE BOOK UPTOD

® 1000 ENTRIES ® HOT DESKING

GIGABIT
THROUGHPUT

16 DSS KEYS

(4 PER PAGE) CURO 31ZG

CURD 312G PHONES ARE A
BUSINESS GRADE I[P HANDSET WITH
A HUGE RANGE OF FEATURES AND
FLEXIBILITY.

HD VOICE
HAMDSET

6 FEATURES KEYS:
VOICE MAIL,

MORE FEATURES

@ HEADSET, MUTE, SPEAKER, ® TRANSFER, REDIAL,

® SPEAKERPHONE: FULL DUPLEX ® SUPPORTS 5 WAY CONFERENCING
& WALL MOUNTABLE WITH OPTIONAL & MOUNT KITS

& LOCAL PHONE BOOK UP TO 1000 @ ENTRIES

& HOT DESKING



EASY TO USE
DESIGNED USER
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PRO
DUST AND RUGGEDIZED

WATER

RESISTANT DECT HANDSET

ACCORDING TO IP&5

MORE FEATURES

® SHOCK RESISTANT @ VIERATION AND FLASHING ALERTS
® HANDY LED POCKET TORCH ® HANDS FREE TALKING WITH

® BRILLIANT SOUND QUALITY @ PHONEBOOK FOR UP TO 200

® ENTRIES (FIRST NAME, SURNAME ® AND 3 NUMBERS PER CONTACT)

@ HEADSET CONNECTION VIA @ 2.5MM JACK
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CERTIFIED

OPTIMAL YEALINK CP960
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TOUCHSCREEN

ANDROID
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PROOF

TECHNOLOGY| PHONE

20-FOOT AND
360-DEGREE

MORE FEATURES

® MICROPHONE PICKUP RANGE & TWO ADDITIOMAL CP WIRELESS

® EXPANSION MIC CPWS0 ® BUILT-IN 3-MICROPHONE ARRAY

® BASED ON ANDROID 5.1 OPERATING SYSTEM @ 5-INCH MULTI-TOUCH SCREEN WITH
® 7201220 RESOLUTION ® 5-WAY CONFERENCE CALL

# BUILT-IN WI-FI/BLUETOOTH & CONNECT TO PC VIA USE MICRO-B PORT
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Y CALL

bb
Curo can call by Voice, Video and by Conference
across our Global network allowing you to have
local breakeut and numbers regardless of the
country you are in §§

Bl MEET

(1]

Curo Meetings allows you to host video meetings
with multiple users, including external users,
regardless of location. All built into one
communications platform taking the headache of
multiple services being needed §§

Since the development of CURO IP in.2019,
we have deployed the innovative system
throughout Call Centres, SMB's and Multi-
site customers throughout the UK.

This'has given customers a flexible,
reliable-and scalable telephone system
with cutting edge technology. Our R&D
team are constantly develepingour

IP platform to easure.custemers can
maximise performance, expandanility and
increase reliability!

Bl  CHAT

C.)ur desktop & mobile applications allows you to
live chat with your team members regardless of
location. We also have integrations with Microsoft
Teams should you wish to benefit from our
enhanced phone system features § @

COLLABORATE

send and share files with our live chat funcion and
allow your phone system users to have contral by
your admin team granting access to their own “self

care' function on their desktop app. 99
000
b




UC Mobile and
UC DESKTOP
APPLICATIONS

-



Unified Communications
on Desktop & Mobile

CurolP is a Unified Communications application available on Microsoft Windows, MAC
0S and Ubuntu Linux designed to provide business users with a set of features and ben-
efits capable of transforming a companies communications system into a real power-
house.

While on the move - take your office with you and seamlessly transfer from desktop to
your mobile device by using CURO UC MOBILE our mobile application available on
Google Android and Apple iOS.
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ONLINE PRESENCE
ALLOW YOU TO ACCESS ALL OF YOUR
CONNECTIONS, INCLUDING THE ONES
ON CUROIP FROM ANY DEVICE.

’f-—h‘“"
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VISUAL VOICEMAIL

CURD UC MOBILE ALLOWS YOU TO
EASILY MANAGE YOUR VOICEMAIL
MESSAGES FROM A MOBILE PHONME,

CONFERENCING ON

THE MOVE

ALLOW YOU TO ACCESS ALL OF YOUR
CONNECTIONS, INCLUDING THE ONES
ON CURQIP FROM ANY DEVICE,

@)

BYOD FRIENDLY

KEEPS YOUR CUROIP, OUTLOOK, GOOGLE
AND APPLE COMNTACTS IN THE INTUITIVE
CONTACT LIST.
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DEKSTOP PHOME INTERGRATION

CONTACT MANAGEMENT
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CRM INTEGRATION

A W2endesk

& vtiger g oosoh

CURO integrates with Salesforce, ZOHO, MS
Dynamics, SugarCRM, Zendesk, Bullhorn, vTiger
using their REST or SOAP APp. Proprietary

CRMs can be integrated with curo as well using our
CRM SDK. This feature provides access to CRM
contacts and leads, Caller ID detection, support for
uploading Call logs and Recordings, and more.




GLOBAL SYSTEM,
WITH LOCAL PRESENCE

*

i

Communicate globally across Local numbers for local Route all calls into ane
central location

the platform with no cost call costs

< @

Call out from any number  Change the language of the software
globally (option) to suit your global location

For a global SIP trunking service that gives you local voice
presence wherever you need it, accept no substitutes. 65+
countries, 10,000+ locations. Our netwaork is a behemoth, it
will take you places others can't.




CURO MEETINGS




Maore Personal More Productive Maore Efficient
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VIDEO CONFERENCING SCREENSHARE PARTICIPANT MANAGEMENT
@ Grid layouwt @ Show vour work by sharing your desktop @ Drag-and-drop to-add participants
or a specific application Add non-CURD users with their email or

phane number
@ Prompt a participant t9 share their scréegn
Mute participants

= = .n-
MEETING MANAGEMENT MEETING CHAT Public Meetings

Schedule meetings @ Instant messaging
Send email notifications

Manage past meetings

Leave or end a meeting with the

click of a button

@ Added suppart for public meetings. This is.a
meeting where everyone can join with the
meeting number. There is no need to invite
users. The public meeting checkbox is added
inthe meeting module window and in the
schedule dialog.
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CALL CENTRE EDITION OF CURO IP IS5
o DESIGNED TO SIMPLIFY AND ENHANCE CALL
=ik —— MANAGEMENT AT BUSY CALL CENTRES AND

|

CONTACT CENTRES OF ANY SIZE.

= e OUR CALL CENTRE SOLUTION ENABLES YOU TO
= i INCREASE EFFICIENCY IN THE WORKPLACE
AND TRANSFORM THE WAY YOU CONDUCT

i

riilflnfnurf |'

ey 0 e = BUSINESS, WITH EACH EDITION SUPPORTING
| SPECIFIC FEATURES MAXIMIZING
e e PERFORMANCE, RELIABILITY, AND

. , EXPANDABILITY.

S s : GIVE YOUR BUSINESS ALL THE TOOLS IT NEEDS
. iy TO EFFECTIVELY START AND MANAGE INBOUND

L= e CALL CAMPAIGNS WITH DETAILED STATISTICS,

e J REPORTING AND MONITORING. UPGRADE TO
CURO CALL CENTRE, AND PROVIDE YOUR
CUSTOMERS WITH A CONSISTENT AND QUALITY
EXPERIENCE SUPPORTED IN ITS OWN
DEDICATED SERVER SPACE.

AGENT EDITION
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THE CALL CENTRE AGENT EDITION OF CURC IS A DESK-
TOP CALL CENTRE UNIFIED COMMUNICATIONS APPLICA-
TION DEDICATED TO BOOSTING CALL CENTRE AGENTS’

DAY TO-DAYT EFFICIENCY. TOGETHER WITH QFFICE, BUSI-
MNESS AND CALL CENTRE SUPERVISOR EDITIONS IT PRO-
VIDES ADVANCED UNIFIED COMMUNICATIONS CAPABILI-
TIES WITH ALL THE COMMUNICATION TOOLS NEEDED TO
DRASTICALLY INCREASE THE PRODUCTIVITY OF YOUR
CALL CENTRE OR CONTACT CENTRE.
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I TOTAL:

THE CALL CENTRE AGENT EDITION OF CURO IS A
DESKTOP CALL CENTRE UNIFIED COMMUNICATIONS
APPLICATION DEDICATED TO BOOSTING CALL
CENTRE AGENTS'

DAY-TO-DAY EFFICIENCY. TOGETHER WITH OFFICE,
BUSINESS AND CALL CENTRE SUPERVISOR EDITIONS
IT PROVIDES ADVANCED UNIFIED COMMUNICATIONS
CAPABILITIES WITH ALL THE COMMUNICATION
TOOLS NEEDED TO DRASTICALLY INCREASE THE
PRODUCTIVITY OF YOUR CALL CENTRE OR CONTACT
CENTRE.



